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Patient Satisfaction Survey ioee, Basctas, Loram & Divcareevs Prwovns

Conpavanss correniny feelh ome

Your auistance in completing this survey will bilp us improse sar cure for paticats. Flease complete ind returm this farm (e the
affice af Kurt Vermon MD PA. A self-adidressed, stamped anvelope is provided, Thanlk youl

Date of Appointment: Patient Sex: M/ F

(Please circk iProvider: Kurt Yermon MD f Brett Bosman PA

Gowd - 4 Sutisfactory - 3 Average - 2 Poor - |
Question

| | Was vour first contact with us positive and helpful? 4 3 2 I

2 | Were the telephone communications wath the office staff 4 3 2 1
friendly, helpful and eager to answer all questions?

3 | Was the office location easy to find and was there adequate 4 3 2 |
parking?

4 | Was the office stafl courteous and helpful upon vour armval? 4 i 2 1

5 | Was the financial transaction and billing for services conducted 4 3 - [
in a sansfactory manner?

6 | Was check in /checkout efficient and friendly? 4 3 2 |

7 | How long was vour wait ime prior to being taken to a room? 1 3 2 1
Approximately how long did you wait?
Please Circle one: less than 30 min. / more than 45 min

& | Were the nurses, and assistants professional, patient, and caring 4 3 2 [
duning vour appointment”

9 | Was the Doctor or PA professional, patient, and willing to ) 3 2 [
answer questions”

10 | Was vour diagnosis, reatment plan and procedures or test 4 3 2 [
adequately explainad to vou?

11 | If yvou had any addinonal quéstons were they answered and 4 3 2 |
effectively addressed?

12 | Were the continuanon of care instructions easy o understand? 4 3 2 |

13 | Did your experience provide you with a better understanding of | 4 3 2 [
your health ssues or education on preventabive care”

14 | Would you recommend or refer friends and family to us? 1 3 2 [

Please tell us two (2) ways we can improve out care and / or facility,

Marme {oplicmal)
{Please add vour name 20 we ean contact vou for Nerther infermateon, if needod. )
Thank Yol
Flease Mail T
Kurt Vermos, MDY Pa
10k Proscure 51
Fuquay-Yanna, NC 27326




